
Privacy Policy 
 
 
This Privacy Policy Statement is part of the Terms and Conditions which governs your usage of our 
services either through the web or through mobile. 
 
We are a customer centric service provider and have very high regards for your information and its 
privacy. As most of our services delivery is mobile centric, being a very personal medium, we have taken 
care to prevent abuse/misuse of your information. 
 
We are committed to protecting the privacy and confidentiality of all personal information that you may 
share. In furtherance thereof, we have this policy to demonstrate our good faith.  
 
In the course of registering for and availing various services we provide from time to time through 
www.numo.in  and/or www.numo.co.in and/or www.vaccimo.com  you may be required to give your 
name, mobile number, e-mail, address etc “Personal Information”. You may also be storing third party 
information in our web sites and this content shall also be considered as your Personal Information. To 
protect your privacy and security, we may take reasonable steps to verify your identity before granting 
access or making corrections. However, please note that impersonation is not preventable by us by any 
means. 
 
As a standard practice, we will collect and log certain information such as your mobile number, IP 
address, type of Web browser, Domain Name server, Session/access patterns etc. We may also use 
Cookies to track usage. This information collection is to improve user experience, prevent frauds and 
conduct gross analysis on anonymous basis to improve user experience. 
 
We do not sell or rent your Personal Information. Your Personal Information will be kept confidential and 
will be primarily used for providing services that are requested/configured by you. However please note 
some of the services may need analyzing/monitoring of your stored/transactional content either by 
human or by a system as a part of internal business process requirements. 
 
We will share Personal Information with third parties only under one or more of the following 
circumstances: 

o If we have your consent to do so 
o If your services request needs to be fulfilled by affiliates who require your personal information 
o If we are compelled by law (including court orders) to do so  
o If we find that your actions on our web sites violate the applicable terms of service  
o If required due to suspected unlawful or illegal activities 

 
We have put in place appropriate physical, electronic, and managerial procedures to safeguard and 
secure the information we collect online. However please be aware that security of internet transactions 
cannot be guaranteed, in spite of best of intentions. You confirm that we will have no liability whatsoever 
due to loss, theft, alteration of data due to any internal reasons such as system failures including 
hardware/software errors/malfunctions etc or external reasons such as impersonation, unauthorized 
access, hacking, virus attacks etc 
 
We give you the ability to edit most of your account information and preferences at any time and also the 
ability to close your account with us. Please note that even after closure of account, there may be 
residual information residing in our servers/databases due to legal and commercial requirements. 
 
You acknowledge that you are disclosing Personal Information voluntarily. If you are our corporate 
customer it is possible that we have entered into a contract with you and this Privacy Policy shall not 
affect such a contract in any manner. 

http://www.numo.in/
http://www.numo.co.in/
http://www.vaccimo.com/


 
 
If you have questions or concerns about these privacy policies; please send us an email at 
support@numo.in 
 
Note: Our site may have links (referral/advertisement/services etc) with other web sites and this policy 
does not apply to the practices of those sites.  
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